Sent: Sunday, August 05, 2018 4:53 PM
To: Insurance Review
Subject: Fwd: RE: My auto insurance story

Hello....below is my insurance story which I relayed to Amanda Dean some time ago. Feel free to use
myinsurance story.

From:

Sent: Sunday, August 20, 2017 7:12 AM
To: NLAuto@ibc.ca

Subject: My auto insurance story

Good morning, Amanda...
May I say....thank God an auto insurance review has begun for NL!
Here is my story:

My husband and I are 2 seniors having 1 vehicle only.
We have been insured with Munn for a number of years.
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Our insurance policy for the period May 31, 2016 to May 31, 2017 was $1,346 total; for May 31, 2017
to May 31, 2018 it is $2,229.85 total!

AN INCREASE OF 44%! This increase is attributed to : 1) an at-fault claim on tailgate of our truck just
under 2 months before the 5 year fault-free time period....plus 2) tax our wonderful government decided
to add to insurance again.

I called Munn on it.....told them I would have to change companies....they basically laughed at
me...lady's words were: "My dear, it's no good for you to go anywhere else...they won't look at ya...it'll
be cheaper if you stay with us". I researched her comments, only to discover she was right.

My husband and I are living on $2200 a month. $600 rent; $200 light and heat; $500 auto payment;
$160 utilities; $186 auto insurance; $100 meds;

WE HAVE THE GRAND TOTAL LEFT OF $454 left for food, dental, personal misc, gas, I could go
on and on, Amanda.

We as seniors did not need that 44% insurance/tax increase. This is outrageous. I hope your actions can
bring about change.

Please call me at if you wish to talk to me....and if you would like me to sit in on any focus/
discussion groups you decide to conduct, my dear, I would be only too happy to help. Thanks for your
ear,
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